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Storm King Computer Consulting Privacy Policy — Revised 12/11/06

Introduction

We at Storm King Computer Consulting are committed to respecting our dients and visitors privacy both on the internet and off
and recognize our users need for appropriate protection and management of any personally identifiable information ("Personal
Information") that is shared with us.

Storm King Computer Consulting has established this Privacy Policy so that users can understand the care with which we intend
to treat their Personal Information.

Personal Information means any information that may be used to identify an individual, including, but not limited to, a first and last
name, a home or other physical address, a phone number, and an email address, or other contact information. Storm King
Computer Consulting may also collect demographic information about its clients and website visitors including but not limited to a
visitors or clients age, gender, and personal interests or preferences, and also considers this to be Personal Information.

Storm King Computer Consulting strives to comply with all applicable United States laws that are designed to protect your privacy.
Comments or questions regarding our Privacy Poalicy, can be directed in email to info@stormkingc omputers.net or by phone to
(970) 947-9109.

How Does Storm King Computer Consulting Collect Personal Information?

Storm King Computer Consulting collects personal information in three ways:

1.  Through information provided directly with the consent of our clients and site visitors.
2. From information collected through web server logs and other statistical software.

3. Through user-sessions by clients and visitors to our website.

Information Provided by Our Clients and Website Visitors

Storm King Computer Consulting will not collect any personally-identifiable information about you, such as your name, address,
telephone number or email address (see “Personal Information” above) through its web site unless you provide it to us yourself.

When we do collect Personal Information that you provide to us, we may store, process and use it for the following purposes:

1. To contact you directly regarding inquiries about our company.

2. To send you information you have requested including information about our services, our prices, and so forth.
3. To better understand your needs and how we can improve our products and services to meet those needs.

4. To fulfill dient orders and complete the purchase process.
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To provide our dlients with technical and website assistance.

Information from Web Server Logs and Statistical Software

Storm King Computer Consulting records and saves information about you from our web server logs and statistical software such
as your Internet [Protocol] (IP) address, the time of day you visited our site, the pages you visited, and your browser type. This
information is used to verify our records and to provide better services to our visitors and clients.
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Information from User-Sessions

In order to offer and provide you with personalized services, or to verify your identity during the purchase of our services, Storm
King Computer Consulting may use "sessions" to store and help track your Personal Information. A session is a piece of data that
identifies you as a unique user. Storm King Computer Consulting will not disclose its session data to third pariies except as
required by a valid legal process such as a search warrant, subpoena, statute, or court order.

Protection of Children's Personal Information

Storm King Computer Consulting is committed to protecting the online privacy of children and making the Internet safe. It is our
policy notto gather any personal data on our website that is directed at children. If age information is gathered on our website itis
never intentionally directed at children, as it is our policy not to collect personal data from children under 13.

We encourage parents/guardians of children under 13 to regularly check and monitor their children's use of email, website
visitation, and other activities online.

Links to Other Sites

Storm King Computer Consulting encourages you to review the privacy statements of Web sites you choose to visit from the
Storm King Computer Consulting website so that you can understand how those websites collect, use and share your information.
Storm King Computer Consulting is not responsible for the privacy statements or other content on websites outside of its own.

Personal Information Disclosure Policy

Storm King Computer Consulting will not willfully disclose any individually identifiable information about you to any third party
without first receiving your permission, except in the cases listed below. We do not sell, trade, lease, loan or rent any personal
informaton to outside organizations or individuals at any time.

Personal Information Disclos ure Exceptions

1. When we have requested and received your consent to share information.
2. When we have to share information for a product or service you have requested.

3. When we are required by law to disclose details to the appropriate authorities in the event of an ongoing criminal
investigation, a court order, or in legal proceedings.

4. When we are ordered to comply with legal proceedings against Storm King Computer Consulting.

5. When itis determined that we need to protect and defend the rights or property of Storm King Computer Consulting or
act under exigent circumstances to protect the personal safety of clients of Storm King Computer Consulting or website
visitors and members of the general public.

Protecting Your Information

While Storm King Computer Consulting is committed to protecting your personal information, no data transmission over the
intemet can be guaranteed to be 100% secure. Therefore, users are solely responsible for maintaining the secrecy of any
passwords you set up and/or any account information. Please see our Terms of Service for more information.

Any Personal information that we collect from clients or website visitors is password protected from unauthorized access or use.
Some of your personal information may be especially sensitive, therefore information that you send to us on this website is
transmitted over secure Internet connections using SSL (Secure Sockets Layer) 256 bit encryption services, which are enabled by
Thawte Inc., and which is the currently accepted standard for online security. | have been trained to appropriately secure all
personal information | receive, including information previously received and contained in our database. Further, we require
password authentication from any third party that you've authorized to receive your information.
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Correcting Inaccuracies in Your Personal Information

When you sign up for any of Storm King Computer Consulting’s services, we may send you an e-mail confirming your new
account. The message will be sent to the address that you supplied to us at the time of sign-up and will describe ways for you to
change or delete the account information provided. Remember to keep the confirmation e-mail as it will also contain information
that will help you in case you run into problems accessing our services.

You may also correct any factual errors in your personal information that was submitted on our website that has been collected by
Storm King Computer Consulting by sending an e-mail to info@stormkingcomputers.net by phoning us directly at (970) 947-
9109 or by sending a postal letter to:

Storm King Computer Consulting
3025 Sopris Avenue
Glenwood Springs, CO 81601

To further protect your privacy and the ensure security, we will take the necessary steps to verify your request and to expedite any
corrections you have requested. Please provide all of your personal information such as your name, physical address, telephone
number, e-mail address and when absolutely necessary, credit card information so that we may verfy and complete your
request.

Your Consent

By using our Web site you consent to our collection and use of your personal information as described in this Privacy Policy.
Comments or questions regarding our Privacy Policy, can be directed in email to info@stormkingc omputers.net or by phone to
(970) 947-9109.

Changes to the Privacy Policy Statement

Storm King Computer Consulting reserves the right to change this Privacy Policy at any time. As you use this website, you should

check regularly with this statement for any changes we incomporate. Your continued use of this website indicates your agreement
to this Privacy Policy and any changes that we make.



